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Abstract 

Mobile Assisted Language Learning (MALL) greatly influences the success of pronunciation proficiency. Several 
previous studies have been conducted on the positive effect of MALL on Increasing pronunciation proficiency. 
however, the students' perceptions of MALL in increasing pronunciation proficiency are rare. Therefore, it is 
necessary to investigate the perception of using the teaching technological tool. This study used a survey research 
design. Sixty-nine English students at one Islamic higher education institution in Jambi, Indonesia voluntarily 
participated in this study. Data from participants were collected using questionnaires and then analyzed using 
SPSS 26. The research results showed that there was a statistically significant difference in perception of the 
usefulness of MALL, but no statistically significant difference in perception of the ease of MALL regarding 
gender. This means that the results indicated that the students positively perceive MALL in the process of 
teaching and learning.  

Keywords: Mobile Assisted-Language Learning, Perception, Pronunciation Proficiency.   

Abstrak  
Mobile Assisted Language Learning (MALL) sangat mempengaruhi peningkatan kemampuan pronunciation mahasiswa. 
Beberapa penelitian sebelumnya telah dilakukan mengenai pengaruh positif MALL terhadap peningkatan kemapuan 
pronunciation. namun, persepsi siswa tentang MALL dalam meningkatkan kemahiran pronunciation jarang terjadi. Oleh karena 
itu, perlu untuk menyelidiki persepsi menggunakan alat teknologi pengajaran ini. Penelitian ini menggunakan desain penelitian 
survey. Enam puluh sembilan mahasiswa bahasa Inggris di salah satu perguruan tinggi Islam di Jambi, Indonesia secara sukarela 
berpartisipasi dalam penelitian ini. Data dari partisipan dikumpulkan dengan menggunakan kuesioner, kemudian dianalisis 
menggunakan SPSS 26. Hasil penelitian menunjukkan bahwa terdapat perbedaan persepsi yang signifikan secara statistik 
tentang kegunaan MALL, namun tidak ada perbedaan persepsi yang signifikan secara statistik untuk kemudahan MALL 
terkait jenis kelamin. Artinya, hasil penelitian menunjukkan bahwa siswa memiliki percepsi positif terhadap penggunaan MALL 
dalam proses belajar mengajar 

Kata Kunci: Mobile Assisted Language Learning, persepsi, kemahiran pengucapan

 

Introduction 

Mobile Assisted Language Learning (MALL) 

refers to the incursion of mobile technologies into 

the field of language teaching. The portability, 

availability, and mobility of this technological tool 

make it an important element that can generate 

 
1Anwer S. Al-Zahrani, ‘Smartphones Wandering at the 

Mall: A Case Study Investigating the Use of Smartphones on English 

Oral Learning in a Collaborative Mobile-Assisted Language 

Learning Environtment’ (Dissertation or Thesis - Northern 

Illinois University, 2015). 

students’ learning orientation in the classroom.1, 

and It’s also pursues learning opportunities, and 

flexible to be used anywhere when students are 

interested to study.2 

2  Graham Howlett and Zainee Waemusa, ‘21st 

Century Learning Skills and Autonomy: Students Peception 

of Mobile Devices in the Thai EFL Context’, The Journal of 

Teaching English with Technology, 19.1 (2019), 72-85. 

https://www.ceeol.com/search/article-detail?id=737375 

mailto:defaniaulia01@gmail.com
mailto:toniindrayadi2@gmail.com
http://dx.doi.org/10.30983/educative.v8i1.6213
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Specifically, this type of teaching technology 

tool enables to help students in learning English.3 

MALL also enables to make students more 

engaged in the process of teaching and learning.4 5  

According to Kukulska-Hulme and Shield, 2008 6 

MALL provides students with rich, practical, real-

time, and contextual learning possibilities 

wherever they are, inside or outside the classroom.  

Regarding pronunciation, there was software 

called the "Oxford Dictionary of English" which 

can help the pronunciation proficiency needs. This 

app offers phonetic transcriptions, sounds, 

meanings, definitions, and example sentences. The 

Oxford Dictionary of English is globally accepted 

as the appropriate technology tool. This device has 

been downloaded more than 50 million times 

from the Google Play Store. It is strong evidence 

that this software can be used as a medium for 

learning pronunciation. figure 1 below shows how 

the apps are used: 

 
Figure 1.  Step of Using Oxford Dictionary of English 

 

 
3  Wen-Hsiung Wu and others, ‘Review of Trend 

from Mobile Learning Studies: A Meta-Analysis’, Journal of 

Computers & education, 59.2 (2012), 817-827. 

https://doi.org/10.1016/j.compedu.2012.03.016 
4  Samuel R.H. Joseph and Maria Uther, ‘Mobile 

Devices for Language Learning: Multimedia Approaches’, 

Research and Practice in Technology Enhanced Learning, 4.1 (2009), 

7–32. https://doi.org/10.1142/S179320680900060X 
5 Norbert Pachler,  John Cook and Ben Bachmair, 

‘Appropriation of Mobile Cultural Resources for Learning, 

International Journal of Mobile and Blended Learning, 2.1 (2010) 1-

21. https://doi.org/10.4018/jmbl.2010010101 
6  Agnes Kukulska-Hulme and Lesley Shield, ‘An 

Overview of Mobile Assisted Language Learning: From 

Content Delivery to Supported Collaboration and 

Interaction’, ReCALL by Cambridge University Press, 20.3 

First, click on the Oxford Dictionary of 

English app. Second, the icon in the red line, type 

the desired word then click search. Finally, choose 

the British or American English pronunciation. 

Several studies have been conducted 

concerning MALL. Rosell-Aguilar, 2018 7 

conducted a 4095 students’ perception of MALL 

through a survey research design. The findings 

indicated that the devices trusted tools that help 

them improve their language skills. 

Accordingly, a study conducted by 

Kwangsawad (2019).8 Accordingly, a study carried 

out using a qualitative approach to 103 EFL 

students enrolled in TEFL 1-2 at Mahasarakham 

University Faculty of Education, Thailand 

The findings show that MALL is used in EFL 

instruction by all students. Smartphones and iPads 

are the MALL types used in Kwangsawad's study, 

and study participants said these devices were 

useful, fun, and productive. 

Furthermore, a study conducted by Arashnia 

& Shahrokhi 2016 9  investigated the potential 

effects of mobile-assisted learning on students' 

English pronunciation. The research was 

conducted at the Poyandegan Language Institute 

in Shiraz, Iran involving 60 male students who 

speak Persian natively by creating an experimental 

design. Data was collected through a 

pronunciation test and analyzed using the 

Independent Samples t-test. The results showed 

that there was a significant difference in the mean 

(2008), 271-289. 

https://doi.org/10.1017/S0958344008000335 
7  Fernando Rosell-Aguilar, ‘Autonomous language 

learning through a mobile application: a user evaluation of 

the busuu app’, Computer Assisted Language Learning, 31.8 

(2018), 854-881. 

https://doi.org/10.1080/09588221.2018.1456465 
8  Thooptong Kwangsawad, ‘University Students’ 

Perceptions of MALL in EFL Classes’, Studies in English 

Language Teaching, 7.1 (2019), 75-82. 

DOI:10.22158/selt.v7n1p75 
9 Maryam Arashnia and Mohsen Shahrokhi, 'Mobile 

Assisted Language Learning: English Pronunciation among 

Iranian Pre-intermediate EFL Learners', Journal of Applied 

Linguistics and Language Research, 3.4 (2016), 149-162. 

https://www.jallr.com/index.php/JALLR/article/downloa

d/334/pdf334 

https://doi.org/10.1016/j.compedu.2012.03.016
https://doi.org/10.1142/S179320680900060X
https://www.igi-global.com/affiliate/john-cook/83655/
https://www.igi-global.com/journal/international-journal-mobile-blended-learning/1115
https://doi.org/10.1017/S0958344008000335
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between the experimental and control groups (t= 

7.186, Sig.= .000).  

Fraser and Perth, 199910 assert that improper 

pronunciation may prevent learners from 

achieving the level of social, academic, and 

professional advancement they deserve. 

Therefore, proper pronunciation is important for 

the learners of English.11 Although it is complex 

and challenging, it is crucial to learn proper 

pronunciation. According to recent studies on 

pronunciation, incorporating technology into the 

classroom can help students learn how to 

pronounce words correctly.12 13 14 15 MALL, which 

has been popular among students as a new form 

of technology, could be a useful tool for teaching 

and learning pronunciation. 

Klopfer et al. 2002 16 that mobile apps enable 

to take make learning effective to be done 

anywhere and anytime.17 Therefore, This teaching 

technology is very important to support 

pronunciation teaching and learning. 18  Accurate 

pronunciation is one of the basic of learning 

English.19 Good pronunciation leads to successful 

 
10  Helen Fraser, 'ESL Pronunciation Teaching: 

Could it be more effective?', Australian Language Matters, 7.4 

(1999), 7-8. 

http://walktalkteach.com.au/images/images/documents/

PronunciationpaperbyHelenFraser.pdf  
11 Charles W. Kreidler, 'The Pronunciation of English: A 

Course Book in Phonology', Second edition (UK: Blackwell 

Publishing, 2004). 
12 John Levis, 'Computer Technology In Teaching 

And Researching Pronunciation', Annual Review of Applied 

Linguistics, 27 (2007), 184-202. 

https://doi.org/10.1017/S0267190508070098 
13  Gillian Lord, ‘Podcasting Communities and 

Second Language pronunciation’, Foreign Language Annals, 

41.2 (2008), 364-379.  https://doi.org/10.1111/j.1944-

9720.2008.tb03297.x 
14  Murat Saran and Gölge Seferoğlu, ‘Supporting 

Foreign Language Vocabulary Learning Through 

Multimedia Messages Via Mobile Phones’, Hacettepe 

University Journal of Education, 38.3 (2010), 252-266. 

https://www.academia.edu/1812695/Supporting_Foreign

_Language_Vocabulary_Learning_Through_Multimedia_

Messages_Via_Mobile_Phones 
15 Gölge Seferoğlu, 'Improving students’ 

pronunciation through accent reduction software', British 

learning, while poor pronunciation causes great 

difficulties in language learning.20 

Although several studies have found a 

relationship between MALL and English learning, 

research examining the perception of the teaching 

technology in pronunciation is limited. Therefore, 

this study is carried out to know the students’ 

perceptions. To determine student perceptions, 

the research questions are formulated as follows: 

(1). What is the student's perception of the 

usefulness of MALL and the MALLL? (2). Is there 

a statistically significant difference in perception of 

MALL concerning gender?  

 

Method 

This study adopted a survey design to answer 

research questions. Using a series of 

questionnaires as an instrument to investigate the 

students' perceptions of MALL in increasing 

pronunciation proficiency. By using a 

questionnaire, this research design describes the 

attitudes, opinions, behaviours, or characteristics 

Journal of Educational Technology, 36.2 (2005), 303-316. 

https://doi.org/10.1111/j.1467-8535.2005.00459.x 
16  Eric Klopfer, Kurt Squire and Henry Jenkins, 

'Environmental detectives: PDAs as a window into a virtual 

simulated world. In Proceedings’, IEEE international workshop 

on wireless and mobile technologies in education, (2002), 95-98. 

DOI: 10.1109/WMTE.2002.1039227 
17 Laura Naismith and others, 'Literature Review in 

Mobile Technologies and Learning', Future Lab Series, (2004), 

Report, 11. 

https://edineidepaes.wordpress.com/author/edineidepaes

/ 
18 Patchara Varasarin, 'An Action Research Study Of 

Pronunciation Training, Language Learning Strategies and 

Speaking Confidence’, (Doctoral Dissertation, Victoria 

University, 2007). 
19 Vivian Cook, ‘Second Language Learning and Language 

Teaching’, 5th Ed, (Routledge, New York: Taylor & Francis 

Group, 2016). 
20 Abbas Pourhosein Gilakjani and Lahijan Branch 

‘English Pronunciation Instruction: A Literature Riview’, 

International Journal of Research in English Education, 1.1 (2016), 

1-6 

https://www.sid.ir/paper/349607/en#downloadbottom 

https://doi.org/10.1111/j.1944-9720.2008.tb03297.x
https://doi.org/10.1111/j.1944-9720.2008.tb03297.x
https://www.academia.edu/1812695/SUPPORTING_FOREIGN_LANGUAGE_VOCABULARY_LEARNING_THROUGH_MULTIMEDIA_MESSAGES_VIA_MOBILE_PHONES
https://www.academia.edu/1812695/SUPPORTING_FOREIGN_LANGUAGE_VOCABULARY_LEARNING_THROUGH_MULTIMEDIA_MESSAGES_VIA_MOBILE_PHONES
https://www.academia.edu/1812695/SUPPORTING_FOREIGN_LANGUAGE_VOCABULARY_LEARNING_THROUGH_MULTIMEDIA_MESSAGES_VIA_MOBILE_PHONES
https://www.sid.ir/paper/349607/en#downloadbottom
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of a population. 21  Therefore, based on the 

responses in the questionnaire used to collect data. 

The population of this study were third and 

fifth-semester students majoring in English from 

the faculty of education and teacher training at an 

Islamic higher education in Jambi, Indonesia. Total 

69 students with 26 male and 43 female. Their ages 

ranged from 19 to 23 years. selected as a sample 

for the research survey based on the convenience 

sampling technique. They voluntarily responded to 

the provided Google form questionnaire. The 

reason for the sampling criterion was that the 

participants had studied English major 

pronunciation courses for three and five semesters, 

so they could use their knowledge to answer the 

questionnaire well. 

Table 1. The participants based on Semester Level 

Semester N 

Third 33 

Fifth 36 

TOTAL 69 

 

Table 2. The participants are based 
on Gender and Age 

Gender N Age 

Male 26 19-23 

Female 43 19-23 

TOTAL 69  

 

For this research instrument, it was decided to 

choose an adopted questionnaire for data 

collection. The questionnaire consists of two 

indicators. First, focusing on the perceptions of 

MALL usefulness which consists of 12 items 

(1,2,3,4,5,6,7,8,9,10, 11, and 12). second, focuses 

on the perceived ease of use of MALL (EOU) 

consisting of 9 items (13,14,15,16,17,18,19,20 and 

21). The items were adopted from Davis' 1993 

User Acceptance of Information Technology 

(UAIT), 22  which was carefully developed and 

translated into Indonesian as the participants' first 

 
21  John W. Creswell, 'Educational Research: 

Planning, Conducting, And Evaluating Quantitative, Prentice 

Hall Upper Saddle River, NJ, 7 (2002). 

http://repository.unmas.ac.id/medias/journal/EB

K-00121.pdf 
22 Fred D. Davis, 'User Acceptance Of Information 

Technology: System Characteristics, User Perceptions And 

language. Translated items are then assessed by an 

expert who has a doctoral degree in English. Then 

the 21 items statements developed were piloted to 

69 students who had the same semester with the 

research samples. The questionnaire used a Likert 

scale with 5 answer points starting from 1 (Strongly 

Disagree), 2 (Disagree), 3 (Neutral), 4 (Agree), and 

5 (Strongly Agree). Then tested using the analysis 

of the validity coefficient correlation ≥ 0.24 and 

reliability ≥ 0.50 through SPSS 26 as a 

measurement standard. based on the results of the 

analysis all 21 items have a correlation coefficient 

higher than 0.23 for validity and higher than 0.50 

for reliability. Thus, this Questionnaire is suitable 

for measuring Student Perceptions of MALL in 

Increasing Pronunciation Proficiency and can be 

understood by respondents. 

The data collection for this research was 

carried out in November 2022. Before collecting 

data, the researcher first asked permission from the 

head of the department and each person in charge 

for semesters three and five to conduct research. 

Contacting the head of the department and the 

person in charge of the class is the legality of the 

available statements as their response 

After obtaining approval, the Google form 

link was first sent to targeted students’ WhatsApp 

groups to obtain research data. Scale scores range 

from 1.00 to 5.00, with neutral 3.00 and low and 

very low less than 3.00.23 

The students’ scores were analyzed using 

descriptive statistics. The data from the Google 

form was firstly coded numerically on a Likert scale 

from 1 to 5 and then the file was stored in an Excel 

sheet for importing data with the help of SPSS 23 

computer software. Descriptive statistics were 

used to display the percentage of perceived 

usefulness of MALL and perceived ease of use of 

Behavioral Impacts. International journal of man-machine studies, 

38.3 (1993), 475-487. 

https://doi.org/10.1006/imms.1993.1022 
23 Liao, Hui-Chuan, 'Effects Of Cooperative Learning On 

Motivation, Learning Strategy Utilization, And Grammar 

Achievement Of English Language Learners In Taiwan (Doctoral 

dissertation, University of New Orleans, 2005). 
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MALL to test different perceptions between males 

and females. 

 

Finding and Discussion 

Finding  

This section presents the results of adopting 

questionnaire analysis through Davis' 199324 user 

acceptance of information technology, which 

includes the Usefulness and Ease of use of MALL 

in increasing Pronunciation Proficiency. To 

answer the research questions, each questionnaire 

scale percentage was calculated. 

RQ 1. What is the student's perception of 

MALL? 

The usefulness of using MALL 

In this study, the respondents’ perceptions 

of the Usefulness of MALL for 12 items were 

analyzed. Their perceptions on Usefulness were 

obtained using a five-point Likert scale with  

“strongly disagree”,  “disagree”,  “Neutral”, 

“agree”, “strongly agree”. 

 

Appendix 1

Table 3. Students’ Perception of the Usefulness using MALL 

Statement 
Strongly 

Agree 
% 

Agree 
% 

Neutral 
% 

Disagree 
% 

Strongly 
Disagree 

% 

The mobile device dictionary can improve the 
quality of my pronunciation. 

28.98 55.07 11.59 02.89 01.44 

The mobile device dictionary facilitates self-
study of my pronunciation. 

27.53 60.86 10.14 01.44 0 

A mobile device dictionary helps me to make 
good use of my study time. 

21.73 47.82 24.63 05.79 0 

Learning pronunciation through a mobile 
device dictionary is more practical to use. 

37.68 53.62 08.69 0 0 

A mobile device dictionary increases my 
pronunciation ability level. 

13.04 63.76 18.84 04.34 0 

The mobile dictionary makes me more active 
and enthusiastic about learning 
pronunciation. 

17.39 28.98 44.92 08.69 0 

Mobile device dictionaries can facilitate 
pronunciation learning anywhere. 

27.53 55.07 10.14 05.79 01.44 

The mobile device dictionary improves the 
effectiveness of my pronunciation learning. 

10.14 62.31 26.08 01.44 0 

The mobile dictionary makes learning my 
pronunciation easier. 

14.49 68.11 15.94 01.44 0 

The mobile device dictionary helps me be 
more confident in my pronunciation skills 
when speaking 

13.04 47.82 36.23 02.89 0 

I am more motivated when I practice 
pronunciation using a mobile device 
dictionary 

10.14 31.88 50.72 07.24 0 

I believe mobile device dictionaries are very 
useful in my pronunciation learning. 

23.18 52.17 20.28 04.34 0 

Table 3 shows that the majority of students 

have positive perceptions about the use of 

MALLs. Student responses were in the "agree" 

and "neutral" scale categories. More than 50% of 

students chose the "agree" category on 8 of the 12 

 
24 Fred D. Davis, 'User Acceptance Of Information 

Technology: System Characteristics, User Perceptions And 

Behavioral Impacts. International journal of man-machine studies, 

items. Responses to the other four items were; 

Mobile dictionary makes learning my 

pronunciation easier (68.11%), Mobile dictionary 

increases my pronunciation level (63.76%), Mobile 

dictionary improves the effectiveness of my 

38.3 (1993), 475-487. 

https://doi.org/10.1006/imms.1993.1022 
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pronunciation learning (62.31%), Mobile 

dictionary facilitates learning independent of my 

pronunciation (60.86%), Mobile device dictionary 

can improve the quality of my pronunciation 

(55.07%), Mobile device dictionary can facilitate 

pronunciation learning anywhere (55.07%), 

Learning pronunciation through mobile device 

dictionary is more practical to use (53.62%) and I 

believe the mobile device dictionary is very useful 

in learning my pronunciation (52.17%). However, 

only 1 item received responses in the “neutral” 

category, specifically, I am more motivated when 

I practice pronunciation using a mobile device 

dictionary (50.72%). As much as 20% chose some 

of the items "strongly agree". 

In addition, there were five of the twelve 

items that received the "neutral" category were 

chosen by more than 20% of the participants; The 

mobile dictionary makes me more active and 

enthusiastic in learning pronunciation (44.92%), 

the mobile dictionary helps me be more confident 

with my pronunciation skills when speaking 

(36.23%), the mobile dictionary increases the 

effectiveness of my pronunciation learning  

(26, 08%), Mobile device dictionaries help me 

make good use of my study time (24.63%), and I 

believe mobile device dictionaries are very useful 

in learning my pronunciation (20.28%). Other 

20% on four items in the "agree" category and six 

items in the "strongly agree" category. 

It may be noted that more students chose 

“agree” and “strongly agree” compared to 

“neutral” on the following items: The mobile 

device dictionary facilitates self-study of my 

pronunciation (60.86% 'agree' and 27.53% 

'strongly agree'). agree' ), mobile device 

dictionaries can improve the quality of my 

pronunciation (55.07% 'agree' and 28.98% 

'strongly agree'), mobile device dictionaries can 

facilitate pronunciation learning anywhere 

(55.07% 'agree' and 27.53% 'strongly agree'), 

Learning pronunciation through a mobile device 

dictionary is more practical to use (53.62% 'agree' 

and 37.68% 'strongly agree'), and I believe a 

mobile device dictionary is very useful in learning 

pronunciation me (52.17% 'agree' and 23.18% 

'strongly agree'). 

The Ease of Using MALL 

For this section, the respondents’ perceptions 

of the Ease of Use MALL) for 9 items were 

analyzed. Their perceptions on Ease of Use were 

obtained using a five-point Likert scale with  

“strongly disagree”,  “disagree”,  “Neutral”, 

“agree”, “strongly agree”. 

 

Appendix 2

Table 4. Students’ Perception of Ease Using MALL 

Statement 
Strongly 

Agree 
% 

Agree 
% 

Neutral 
% 

Disagree 
% 

Strongly 
Disagree 

% 

I find the dictionary system of mobile devices 
cumbersome to use. 

04.34 18.84 13.04 55.07 08.69 

Mobile device dictionaries are easy to access 
and use 

21.73 63.76 11.59 01.44 01.44 

Studying via a mobile device dictionary is 
boring to me 

01.44 10.14 40.57 39.13 08.69 

Studying using a mobile device dictionary is 
burdensome for me. 

02.82 04.34 21.73 60.86 10.14 

The mobile device dictionary does not 
improve my pronunciation much. 

04.34 10.14 24.63 49.27 15.94 

Mobile device dictionaries require a large 
enough phone memory 

01.44 14.49 42.02 33.33 08.69 

Mobile device dictionary provides clearer 
voice feature 

13.04 50.72 31.88 04.34 0 

Mobile device dictionaries provide many 
opportunities to improve my pronunciation. 

10.14 55.07 27.53 05.79 01.44 
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Overall, the mobile device dictionary 
contributed greatly to my learning of 
pronunciation. 

15.94 55.07 23.18 04.34 01.44 

Table 4 displays the percentage of ease of use 

of MALL. As seen in the appendix above, more 

students answered in the “agree” and “neutral” 

scale categories: more than 30% of students chose 

these categories. There were four out of nine items 

received responses in the "agree" category. The 

four items are: The mobile device dictionary is 

easy to access and use (63.76%), The mobile 

device dictionary provides many opportunities to 

improve my pronunciation (55.07%), Overall, the 

mobile device dictionary contributes greatly to my 

learning pronunciation (55 .07%), mobile device 

dictionary provides clearer voice features 

(50.72%). While three items out of nine received 

responses in the “neutral” category: Mobile device 

dictionary requires a large enough phone memory 

(42.02%), Learning through a mobile device 

dictionary is boring for me (40.57%), and Mobile 

device dictionary provides features clearer sound 

(31.88%). 

It may also be worth noting that, more than 

30% also chose “disagree” on the following items: 

Learning to use a mobile device dictionary is a 

burden for me (60.86%), I find a mobile device 

dictionary system cumbersome to use (55.07%), 

Mobile device dictionary doesn't improve my 

pronunciation much (49.27%), Studying through 

mobile device dictionary is boring for me (39.13%) 

and Mobile device dictionary requires large 

enough phone memory (33.33%). 

From Table 4 it can be seen that although 

more than 30% of students chose "agree" and  

"neutral". However, items in the “agree” category 

outnumber those in “neutral”: The mobile 

dictionary is easy to access and use (63.76% 'agree' 

and 11.59% 'neutral'), the mobile dictionary 

provides many opportunities to improve my 

pronunciation (55.07% 'agree' and 27.53% 

'neutral'), Overall, mobile device  

dictionaries contribute greatly to my learning 

pronunciation (55.07% 'agree' and 23.18% 

'neutral'), The mobile device dictionary provided a 

clearer voice feature (50.72% 'agreed' and 31.88% 

'neutral'), and I found the mobile device dictionary 

system impractical to use (18.84% 'agreed' and 

13.04 % 'neutral'). other than that four items 

“agree” which are lower than “neutral”: The 

mobile device dictionary requires a large enough 

phone memory (14.49% 'agree' and 42.02% 

'neutral'), Studying through the mobile device 

dictionary is boring for me (10.14% 'agree and 

40.57% 'neutral'), the mobile dictionary does not 

improve my pronunciation much (10.14% 'agree 

and 24.63% 'neutral'), and learning to use a mobile 

device dictionary is burdensome for me (04.34% 

'agree' and 21.73% 'neutral'). 

 

RQ 2. Is there a statistically significant 

difference in perception of MALL concerning 

gender?  

Regarding gender, Table 6 and Table 8 

present the results of the independent sample t-

test of perceptions of the usefulness of MALL and 

the convenience of MALL as shown in the 

following: 

 

 

Table 5. Group Statistics of the usefulness of MALL 

 Gender N Mean Std. Deviation Std. Error Deviation 

Perception Male 27 46.04 7.019 1.351 

Female 42 47.05 4.406 .680 
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Table 6. Independent Sample t-test of usefulness of MALL 

 Levene's 
Test for 

Equality of 
Variances 

 
t-test for Equality of Means 

F Sig. T df 

Sig. 
(2-

tailed) 

Mean 
Differe

nce 

Std. 
Error 

Differe
nce 

95% Confidence 
Interval of the 

Difference 

Lower Upper 

 
 
 

Percepti
on 

Equal 
variances 
assumed 

6.75
0 

.01
2 

,736 67 ,464 ,1.011 ,1.373 -,3.752 1.731 

Equal 
variances 
not 
assumed 

  ,668 39.243 ,508 ,1.011 ,1.512 -,4.069 2.048 

 

Table 7. Group Statistics of ease of use of MALL 

 Gender N Mean Std. Deviation Std. Error Deviation 

Perception Male 27 27.26 3.169 .610 

Female 42 28.10 3.145 .485 

 
 

Table 8. Independent Sample t-test of ease of use of MALL 

 Levene's 
Test for 

Equality of 
Variances 

 
t-test for Equality of Means 

F Sig. T df 

Sig. 
(2-

tailed) 

Mean 
Differe

nce 

Std. 
Error 

Differe
nce 

95% Confidence 
Interval of the 

Difference 

Lower Upper 

 
 
 

Percepti
on 

Equal 
variances 
assumed 

.032 
.85
9 

,1.0
74 

67 ,287 ,836 ,778 -,2.389 .717 

Equal 
variances 
not 
assumed 

  
,1.0
72 

55.289 ,288 ,836 ,779 -,2.398 .726 

 
 

This is shown by the results of the 

independent sample t-test that there is a 

statistically significant difference in students' 

perceptions of the usefulness of MALL about 

gender (t = 736, p = 0.012<0.05) as shown in 

Table 6. However, there is no difference 

statistically significant for perceptions of ease 

using MALL (t = 1.074, p = 0.859>0.05) as shown 

in Table 8. 

 

 

 

 

Discussion  

The findings of this study indicate that 

participants have a positive perception of MALL 

both in terms of usefulness (USEF) and ease of 

use (EOU). Similarly, they showed general 

agreement about the potential for MALL to 

improve pronunciation skills. These results are 

similar to the findings of research by Saran et., al 
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200925 which examined Mobile Assisted Language 

Learning: English Pronunciation at Learners' 

Fingertips at an English-speaking university in 

Turkey. They found that cell phone use had a 

positive effect on students' pronunciation 

learning. and all students gave positive responses 

about the mobile learning applications they used. 

Likewise, Ghounane 201926 this study exploring 

The Attitudes of Second Year EFL Students at Dr 

Moulay Tahar University towards Learning 

English Pronunciation through Mobile Assisted 

Language, also found that teachers and students 

have positive attitudes towards the introduction of 

mobile technology in language learning and 

applications used in experiments demonstrating 

the usefulness of Mobile Assisted Language in 

learning English pronunciation. 

Wan Azli et al., 2018 27  Perception on the 

Usage of MALL in English as a Second Language 

(ESL) Learning among Vocational College 

Students, reported that respondents have a 

positive perception of the use of MALL, showed 

overall agreement on both the constructs of 

perceived usefulness and perceived ease of use of 

MALL and They believed the use of MALL would 

improve the teaching and learning process. 

Further Findings by Saidouni and Bahloul 

2016 28Teachers and Students' Attitudes Towards 

Using Mobile-Assisted Language Learning In 

Higher Education, which demonstrate the positive 

attitude and agreement of English teachers and 

 
25 Murat Saran, Golge Seferoglu and Kursat Cagıltay, 

'Mobile Assisted Language Learning: English Pronunciation 

at Learners' Fingertips', Eurasian Journal of Educational 

Research, 34 (2009), 97-114. 

http://hdl.handle.net/20.500.12416/944 
26 Nadia Ghounane, 'The Attitudes of Second Year 

EFL Students at Dr Moulay Tahar University towards 

Learning English Pronunciation through Mobile Assisted 

Language', Arab World English Journal (AWEJ) Special Issue on 

CALL,  5 (2019), 1-14. 

http://dx.doi.org/10.2139/ssrn.3431753 
27 Wan Ummu Aiman Wan Azli, Parilah Mohd Shah, 

and Maslawati Mohamad, 'Perception on the Usage of 

Mobile Assisted Language Learning (MALL) in English as a 

Second Language (ESL) Learning among Vocational College 

Students', Creative Education, 9.1 (2018), 84-98. doi: 

10.4236/ce.2018.91008. 

students about the potential of MALL as a 

promising approach to foreign language teaching 

and learning that can taught and enhanced by 

integrating mobile technologies. in addition, 

Students also show their willingness and 

motivation to adapt their mobile devices for 

language learning. 

Similarly, Yudhiantara and Saehu 2017 29 

Mobile-Assisted Language Learning (MALL) in 

Indonesian Islamic Higher Education reports that 

students can use mobile phones to use EMD 

applications in learning English (ELL) and they 

demonstrate skills in operating EMD applications 

that are embodied in their knowledge. about, 

pronunciation, grammar and meaning information 

when searching for certain words as well as many 

features that students get from mobile phones for 

learning English. 

Results similar to those found by Loewen et 

al., 2019 30  Mobile-assisted language learning: A 

Duolingo case study that tested the Duolingo 

application for one semester in learning in Turkey 

showed positive results on the use of the Duolingo 

application as one of the MALL in learning to 

increase L2 and positive perceptions regarding the 

flexibility and gamification aspects of Duolingo in 

learning. 

The most important finding in this study is 

that overall the majority of respondents strongly 

agree with the statement about the usefulness of 

using MALL and agree on the ease of using 

28 Khawla Saidouni and Amel Bahloul, 'Teachers and 

Students’ Attitudes Towards Using Mobile-Assisted 

Language Learning In Higher Education', Arab World English 

Journal (AWEJ) Special Issue on CALL, 3 (2016), 1-18. 

http://dx.doi.org/10.2139/ssrn.2822983 
29  Rully Agung Yudhiantara and Andang Saehu, 

'Mobile-Assisted Language Learning (MALL) in Indonesian 

Islamic Higher Education', Indonesian Journal of English 

Language Teaching and Applied Linguistics, 2.1 (2017), 21-31. 

DOI: http://dx.doi.org/10.21093/ijeltal.v2i1.52 
30  Shawn Lowen and others, 'Mobile-assisted 

language learning: A Duolingo case study', The Journal of the 

European Association for Computer Assisted Language Learning, 

31.3 (2019),  293-311. DOI: 

https://doi.org/10.1017/S0958344019000065 
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MALL. This is a sign of a positive perception of 

the position of MALL in improving student 

pronunciation. Mobile devices are devices that 

change the language learning process to become 

more authentic, subjective, and convenient for 

language learning in the promising future. 31 

Moreover, the flexible use of new learning tools 

such as mobile phones has changed the way 

traditional language skills are to be learned in the 

future by proposing a new century calling for 

greater learner autonomy.32 

 

Conclusion 

By distributing a questionnaire to English 

majors at an Islamic university in Jambi, 

Indonesia, this survey technique was able to 

explore the usefulness and ease of use of MALL 

to improve students' pronunciation in higher 

education settings and more importantly evaluate 

their perceptions. This study also discussed the 

relationship between gender and age in the use of 

MALL to improve students' pronunciation skills. 

According to this study, students have a positive 

opinion about the usefulness and ease of use of 

MALL. In addition, this study demonstrated that 

there were no gender or age differences in 

students' evaluations of the usefulness and ease of 

use of MALLs that were statistically significant. 

Based on the research findings, there are 

several pedagogical implications aimed at English 

students: (1) analyzing the need to make them pay 

more attention to the teaching and learning 

process in increasing their pronunciation 

proficiency, (2) Students will be able to participate 

in educational activities regardless of the time or 

location by using MALL, (3) Numerous mobile 

applications exist that can readily grab students' 

attention, make studying more enjoyable, and help 

them comprehend the lesson.  

However, this study also has some 

limitations; Participants were only selected from 

 
31  John Traxler, 'Learning in a Mobile Age', 

International Journal of Mobile and Blended Learning, 1 (2009), 1-

12.  

https://doi.org/10.4018/jmbl.2009010101 

two semesters at the English language education 

faculty at an Islamic university in Jambi, Indonesia. 

Small sample sizes can influence the overall 

findings for the indicators or topics studied. 

Hence, the reader should avoid extrapolating the 

findings of this study beyond the current setting. 

It is suggested that more research be carried out 

with students from various universities. 
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