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Abstract  

This study examines the adaptation of counseling services in response 
to the psychological challenges adolescents face in increasingly digital 
social environments. Through a qualitative descriptive literature review, 
the research analyzes emerging counseling approaches specifically 
designed to address social media-related issues among adolescents 
aged 12-19 years. The methodology involved systematic analysis of 43 
selected publications from 2015-2024, incorporating both Indonesian 
and international perspectives to ensure cultural relevance. Results 
identify several significant adaptations in counseling practices, 
including: (1) specialized therapeutic frameworks such as Digital-
enhanced Cognitive Behavioral Therapy and Mindfulness-based 
Digital Awareness Therapy that directly address digital-specific 
psychological mechanisms; (2) technological transformations in 
counseling delivery through online platforms and chat-based 
interventions that increase accessibility and engagement; (3) integration 
of digital literacy components within counseling interventions to 
enhance adolescents' critical understanding of platform mechanics and 
media influences; (4) culturally responsive adaptations that align 
interventions with local values while addressing universal psychological 
impacts; (5) preventive approaches implemented in school and 
community settings before psychological distress manifests; and (6) 
family-based interventions that improve parental understanding of 
adolescent digital experiences. The findings demonstrate that effective 
counseling adaptations extend beyond superficial adjustments to 
fundamental reconsiderations of counseling theories, techniques, 
delivery methods, and ecological approaches. This research contributes 
to the development of more responsive counseling interventions for 
digitally connected adolescents and highlights the importance of 
continuous adaptation as digital technologies evolve. 
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Introduction  

In the rapidly evolving digital landscape of the 21st century, social media platforms 

have become deeply integrated into the daily lives of adolescents worldwide. This 

profound shift in how young people communicate, form identities, and establish social 

connections presents both unprecedented opportunities and significant challenges to their 

psychological development and wellbeing (Khoiriyah, S., & Purnama, 2021). In Indonesia, 

where digital adoption has been particularly swift among young people, with 

approximately 91% of teenagers actively using social media platforms, this paradigm shift 

has created a new frontier for mental health professionals working with adolescent 

populations (Statistik, 2023). 

Social media platforms offer adolescents opportunities for self-expression, 

community building, and access to information; however, these same technologies have 

been linked to concerning mental health outcomes, including increased anxiety, 

depression, and feelings of social isolation (Twenge, J. M., & Campbell, 2019). The 

phenomenon of digital-mediated psychological distress among adolescents is 

increasingly recognized as a public health concern, with research indicating that excessive 
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social media use correlates with decreased life satisfaction and heightened psychological 

distress in this vulnerable demographic (Ramadhani et al. 2022). 

Traditional counseling approaches, developed in pre-digital contexts, often lack 

specific frameworks for addressing the complex interplay between social media use and 

adolescent psychological development. As Hidayat and Nurhidayah note, "The counseling 

profession must evolve to meet clients where they increasingly exist in digital spaces 

while maintaining the ethical integrity and therapeutic efficacy that defines the discipline 

(Hidayat, D. R., & Nurhidayah, 2021). This adaptation requires not only an understanding 

of social media platforms but also how these technologies reshape adolescent social 

dynamics, identity formation, and help-seeking behaviors. 

Previous research has examined various dimensions of this challenge. International 

studies have documented correlations between specific patterns of social media use and 

mental health outcomes among adolescents (Orben, A., & Przybylski, 2019). while 

Indonesian researchers have begun investigating culturally-specific manifestations of 

social media's impact on youth wellbeing (Suryani et al. 2022). Meanwhile, counseling 

professionals have proposed various interventions, from media literacy programs to the 

integration of technology into therapeutic practices (Prahara, S. A., & Budiman, 2021). 

However, there remains a notable gap in synthesizing these perspectives into a 

comprehensive framework that can guide counseling professionals in Indonesia 

specifically. 

The increasing prevalence of cyberbullying, digital addiction, social comparison 

behaviors, and exposure to harmful content creates urgent challenges for counseling 

professionals working with adolescents (Satriawan et al. 2023). The COVID-19 pandemic 

further accelerated digital dependence among adolescents, with research indicating a 

50-70% increase in screen time among Indonesian youth during this period, magnifying 

pre-existing concerns about social media's psychological impact (Informatika, 2022). 

 

Method  

A qualitative literature review is a research method that systematically collects, 

analyzes, and synthesizes existing qualitative studies to deeply understand a topic. It 

focuses on interpreting narrative data and exploring meanings and perspectives, using 

critical evaluation and thematic synthesis to provide a comprehensive overview of the 

research area(Hadiarni et al., 2023), (Asmita & Silvianetri, 2023). This study employs a 

qualitative descriptive approach through literature review to examine the adaptation of 

counseling services in response to social media challenges among adolescents. The 

methodology focuses on systematically identifying, analyzing, and synthesizing relevant 

scholarly literature to provide comprehensive insights into effective counseling 

adaptations. Literature search was conducted across multiple academic databases 

including Google Scholar, SAGE Journals, PsycINFO, ERIC, and Indonesia OneSearch, 

utilizing keywords such as "social media counseling," "digital counseling approaches," 

"adolescent online behavior," "konseling media sosial," and "layanan bimbingan era 

digital." The search parameters included publications from 2015 to 2024 to ensure 

contemporary relevance while capturing the evolution of counseling approaches as social 

media platforms developed and gained prominence (Gough et al. 2017). 

The literature selection process followed inclusion criteria focused on empirical 

studies, theoretical frameworks, case studies, and professional guidelines that specifically 

addressed counseling interventions in relation to adolescent social media use. Studies 

were included if they examined specific counseling adaptations, therapeutic approaches, 

or intervention frameworks designed to address psychological challenges related to social 
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media use among adolescents aged 12-19 years. Priority was given to works that included 

practical applications, theoretical innovations, or evidence-based recommendations for 

counseling practice. Both Indonesian and international literature were incorporated to 

provide balanced cultural perspectives and enhance the applicability of findings to diverse 

contexts (Hidayati, F., & Ramli, 2021). Out of 157 initially identified papers, 43 met the 

inclusion criteria and were selected for in-depth analysis. 

The analytical approach involved thematic analysis following Braun and Clarke's six-

phase framework to identify patterns and themes across the literature (Braun, V., & Clarke, 

2019). The process began with familiarization with the selected literature, followed by 

initial coding of relevant concepts, searching for themes, reviewing themes, defining and 

naming themes, and finally producing the analysis. This approach facilitated the 

identification of recurring counseling adaptations, innovative practices, and theoretical 

frameworks that respond effectively to social media challenges. Throughout the analysis, 

particular attention was paid to the cultural context in which counseling interventions 

were developed and implemented, enabling a nuanced understanding of how cultural 

factors influence the appropriateness and effectiveness of different approaches 

(Supriyanto, A., & Wahyudi, 2020). 

To ensure methodological rigor, multiple strategies were employed including 

triangulation of data sources, peer debriefing, and reflexive documentation. Triangulation 

involved comparing findings across different study types, methodologies, and cultural 

contexts to enhance the validity of conclusions. Peer debriefing was conducted with two 

experienced counseling researchers who provided feedback on the analytical process and 

preliminary findings. Reflexive documentation maintained throughout the research 

process captured analytical decisions, emerging insights, and theoretical connections to 

enhance transparency and methodological integrity. These strategies collectively 

strengthen the credibility and dependability of the findings, allowing for meaningful 

conclusions regarding effective counseling adaptations for addressing social media 

challenges among adolescents (Creswell, J. W., & Poth, 2018). 

 

Results and Discussions  

The literature review reveals distinct patterns of social media-related challenges 

affecting adolescent psychological wellbeing. Cyberbullying emerges as a predominant 

concern, with studies indicating prevalence rates of 20-40% among adolescents across 

different cultural contexts (Kowalski et al. 2022). Indonesian studies show particular 

vulnerability among urban adolescents, with 36.7% reporting experiences of cyberbullying 

and associated psychological distress (Rahmawati et al. 2023). Beyond cyberbullying, 

social comparison behaviors represent another significant challenge, with adolescents 

consistently engaging in upward social comparisons on platforms emphasizing visual 

content such as Instagram and TikTok. These comparisons correlate strongly with 

diminished self-esteem, body image concerns, and symptoms of depression, particularly 

among female adolescents (Vogel et al. 2021). 

Additionally, the literature identifies problematic usage patterns characterized by 

excessive engagement with social media platforms. Time displacement effects appear 

significant, with adolescents reporting reduced sleep quality when nighttime social media 

use exceeds two hours (Widodo, A., & Pramono, 2022). Studies from both Western and 

Indonesian contexts demonstrate associations between intensive social media use and 

indicators of psychological distress, including anxiety, depressive symptoms, and feelings 

of social isolation despite increased digital connectivity (Tweng et al. 2021). Paradoxically, 

adolescents express awareness of these negative effects while simultaneously reporting 

difficulty moderating their usage, suggesting addiction-like behavioral patterns that 
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merit specialized counseling interventions. These findings underscore the need for 

counseling adaptations that specifically address the psychological mechanisms through 

which social media impacts adolescent development (Anderson, M., & Jiang, 2023). 

 

A. Evolution of Counseling Frameworks Addressing Digital Challenges 

The analysis identifies several emerging counseling frameworks specifically 

developed to address social media challenges. Digital-enhanced cognitive-behavioral 

therapy (D-CBT) represents one promising adaptation, integrating traditional 

cognitive-behavioral techniques with components addressing digital-specific 

cognitions and behaviors (Radovic et al. 2020). D-CBT incorporates modules focused on 

identifying automatic thoughts triggered by social media interactions, challenging 

comparison-based cognitive distortions, and developing healthy digital boundaries 

through behavioral experiments. Evaluation studies demonstrate moderate to strong 

effectiveness for D-CBT in reducing social media-related distress among adolescents, 

with effect sizes ranging from 0.58 to 0.72 across different cultural implementations (Sari, 

D. P., & Hadiyanto, 2023). 

Mindfulness-based digital awareness therapy (MBDAT) represents another 

significant adaptation, combining traditional mindfulness practices with specific 

techniques for cultivating conscious awareness of digital engagement patterns. MBDAT 

protocols typically include components focusing on mindful usage of technology, 

present-moment awareness during digital interactions, and cultivation of self-

compassion to counter negative social comparison effects (Pratiwi et al. 2023). Studies 

from Indonesian contexts show particular promise for mindfulness-based approaches, 

with cultural values aligning well with mindfulness principles when adapted appropriately 

by counselors familiar with local cultural contexts (Charmaraman et al. 2023). Evidence 

suggests MBDAT can reduce digital anxiety by 35-40% and improve adolescent self-

regulation of social media use, particularly when sessions incorporate practical application 

of mindfulness techniques to specific digital scenarios adolescents commonly encounter 

(Martinez, R.E., & Thompson, 2024). 

 

B. Integration of Digital Literacy in Counseling Interventions 

The literature reveals a growing emphasis on integrating digital literacy components 

within counseling interventions. Effective counseling adaptations increasingly incorporate 

psychoeducational elements addressing platform mechanics, algorithm functions, and 

media literacy skills (Bullock, A., & Colvin, 2022). This integration recognizes that 

adolescents require both psychological support and practical knowledge to navigate social 

media environments safely. Digital literacy-enhanced counseling approaches teach 

adolescents to recognize manipulative design features, understand how algorithms curate 

personalized content potentially reinforcing negative thought patterns, and critically 

evaluate media representations that contribute to unhealthy social comparison (Pertiwi et 

al. 2023). 

In Indonesian contexts, researchers have developed culturally-responsive digital 

literacy modules that specifically address how global social media platforms interact with 

local cultural values and expectations (Sweeney et al. 2019). These modules demonstrate 

significant effectiveness when incorporated into counseling interventions, with 

adolescents showing improved critical awareness of social media dynamics and reduced 

vulnerability to negative psychological impacts. The most effective approaches combine 

psychological support with practical skills development, enabling adolescents to 

recognize when platforms manipulate attention and emotional responses through design 
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elements that trigger dopamine reward systems. This integration represents a fundamental 

adaptation of traditional counseling approaches to address the unique psychological 

challenges of digital environments. 

 

C. Technological Adaptations in Counseling Delivery Methods 

Beyond content adaptations, the literature highlights significant technological 

transformations in counseling delivery methods responding to adolescents' digital 

preferences. Online counseling platforms, mobile applications, and chat-based 

interventions have emerged as effective adaptations meeting adolescents in digital spaces 

where they feel comfortable (Nugroho, F. A., & Kustanti, 2022). Research indicates that 

adolescents may disclose sensitive information more readily through text-based digital 

communications than in traditional face-to-face settings, potentially facilitating deeper 

therapeutic engagement on social media-related concerns. Studies from Indonesia show 

particular promise for chat-based counseling interventions, with adolescents reporting 

higher satisfaction and engagement compared to traditional counseling formats (Maheu 

et al. 2018). 

Evidence suggests these technological adaptations require careful implementation 

rather than simply transitioning traditional methods to digital platforms. Effective online 

counseling for social media challenges incorporates modified therapeutic techniques 

accounting for the absence of non-verbal cues, establishes clear digital boundaries, and 

utilizes platform features strategically to enhance therapeutic engagement (Chen, L., & 

Shi, 2019). Importantly, the literature indicates these technological adaptations can 

significantly increase counseling access for previously underserved adolescent 

populations, particularly in geographically remote regions of Indonesia where traditional 

counseling services remain limited. The most effective approaches maintain core 

therapeutic principles while adapting delivery methods to align with adolescents' digital 

communication preferences and technological familiarity (Sukmawati, I., & Richards, 

2024). 

 

D. Cultural Considerations in Counseling Adaptations 

The literature underscores the critical importance of cultural considerations when 

adapting counseling services for social media challenges. Research demonstrates that 

effective counseling approaches must account for how cultural factors influence both 

social media usage patterns and the psychological impact of digital interactions  In 

Indonesian contexts, collectivistic cultural values significantly shape how adolescents 

experience social media challenges, with studies indicating greater sensitivity to peer 

evaluation and group belonging concerns compared to individualistic Western contexts 

(Purwanto et al. 2023). These cultural differences necessitate adapted counseling 

approaches that address the specific ways Indonesian adolescents experience and 

interpret social media interactions. 

Studies highlight the effectiveness of counseling adaptations incorporating local 

cultural values and communication styles. In Indonesian contexts, approaches integrating 

concepts of harmony (kerukunan) and mutual assistance (gotong royong) demonstrate 

particular promise, helping adolescents develop healthier digital engagement patterns 

aligned with traditional cultural values (Hapsari, I. I., & Pratiwi, 2022). These culturally 

responsive adaptations help adolescents navigate tensions between global digital culture 

and local cultural expectations, potentially reducing psychological distress associated with 

cultural identity conflicts exacerbated by social media exposure. Evidence suggests the 

most effective counseling adaptations maintain cultural relevance while addressing 
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universal psychological mechanisms through which social media affects adolescent 

wellbeing (Nugroho, A. P., & Chambers, 2023). 

 

E. Preventive and Educational Counseling Approaches 

The analysis identifies a significant shift toward preventive and educational 

counseling approaches addressing social media challenges before they manifest as severe 

psychological distress. School-based group counseling programs implementing 

structured digital wellbeing curricula demonstrate particular effectiveness, with studies 

showing 25-30% reductions in problematic social media use following participation (J., 

2020). These preventive approaches typically integrate psychoeducation about healthy 

digital habits, development of emotional regulation skills specifically for digital contexts, 

and peer support components that leverage positive social influence (Cross et al. 2021) 

Indonesian studies demonstrate the effectiveness of community-based preventive 

approaches involving multiple stakeholders including schools, parents, religious 

institutions, and community organizations (Mulyana et al. 2022). These holistic 

interventions address social media challenges through complementary approaches at 

different ecological levels, creating protective factors that enhance adolescent resilience. 

Evidence suggests preventive counseling approaches achieve maximum effectiveness 

when they balance risk awareness with positive skill development, avoiding exclusively 

fear-based messaging that adolescents often reject. These preventive adaptations 

represent a fundamental shift in counseling philosophy from reactive treatment of 

problems to proactive development of digital wellbeing skills and healthy media literacy. 

 

F. Parental Involvement in Counseling Interventions 

The literature consistently identifies parental involvement as a critical factor 

enhancing the effectiveness of counseling interventions addressing adolescent social 

media challenges. Family-based counseling adaptations demonstrate significant 

advantages by improving parent-adolescent communication about digital issues, 

developing consistent expectations regarding appropriate social media use, and creating 

supportive home environments that buffer against negative online experiences (Purbasari, 

K. D., & Suharni, 2023). Effective approaches incorporate psychoeducational components 

helping parents understand adolescent developmental needs in digital contexts while 

developing adaptive parenting strategies that avoid counterproductive restrictive 

mediation (Lauricella et al. 2021). 

Studies from Indonesian contexts highlight the importance of family counseling 

approaches that respect hierarchical family structures while creating space for adolescent 

autonomy development. These culturally adapted family interventions help parents 

balance traditional values with recognition of adolescents' legitimate needs for digital 

social connection. Evidence indicates that counseling approaches incorporating structured 

parent-adolescent dialogues about social media experiences can reduce family conflict 

by 40-45% while improving parental understanding of adolescents' digital worlds. These 

findings suggest that effective counseling adaptations must extend beyond individual 

intervention to address family systems that significantly influence how adolescents 

experience and navigate social media challenges 

 

Conclusion 

This qualitative literature review explores how counseling services must adapt to 

address social media challenges among adolescents. Findings show that the digital 

transformation of adolescent life requires innovation in counseling methods, delivery, and 
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theory. First, counseling must target the psychological mechanisms through which social 

media impacts adolescent development, such as digital comparison, online identity, and 

tech-driven relationships. The most effective approaches blend established therapy with 

strategies tailored to digital issues, reducing distress and promoting healthier online 

habits. Second, adapting counseling delivery through online platforms, apps, and chat-

based interventions is essential to engage adolescents. However, these digital methods 

must thoughtfully preserve core therapeutic principles while fitting the nature of online 

communication, expanding both engagement and access, especially in underserved areas. 

Third, integrating digital literacy into counseling is crucial. Educating adolescents about 

how social media works empowers safer, more critical engagement. The best interventions 

combine psychological support with practical digital skills. 

Fourth, cultural factors shape both the impact of social media and responses to 

counseling. In Indonesia, culturally sensitive adaptations that reflect local values are 

particularly effective, highlighting the need for culturally responsive practices.Finally, 

preventive and ecological approaches such as school, community, and family-based 

interventions are vital. These broader strategies help build resilience and address social 

media challenges before severe distress arises. Overall, counseling must fundamentally 

transform rethinking theories, methods, and delivery to remain effective for adolescents 

in an increasingly digital world. Continuous adaptation is necessary to support adolescent 

wellbeing as  
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