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Abstract  

The "sandwich generation" confronts multidimensional pressures in balancing 
modern employment with the dual responsibilities of eldercare and child -rearing. 
While secular literature heavily frames this as a structural crisis leading to 
caregiver burnout, e mpirical studies within the framework of Islamic education 
remain scarce. This qualitative study explores how working mothers negotiate 
these role conflicts by actualizing Islamic educational values as a "lived religion." 
Employing a descriptive -analytical  design, data were collected through in -depth 
interviews and observations with 13 working mothers of Nasyiatul 'Aisyiyah in 
Takalar Regency. The findings reveal three main themes. First, participants face 
severe structural vulnerabilities driven by systemic financial strain and time 
scarcity. Second, rather than succumbing to burnout, they cognitively 
reconstruct this dual burden into a divine trust (Amanah). The domestic sphere 
is utilized as a multidimensional worship space, integrating Birrul Walidain (filial 
piety) with Tarbiyah bil  Qudwah (education through role modeling). Third, 
Islamic values Ikhlas (sincerity), Sabr (patience), Tawakkul (reliance on God), 
and Syukr (gratitude) are operationalized as active psycho -spiritual 
mechanisms, functioning as a mental shield against econom ic anxiety and 
emotional spillover. This study concludes that Islamic spiritual resilience 
challenges secular paradigms of inevitable caregiver exhaustion.  These findings 
contribute to a contextual understanding of how Islamic educational values 
support role negotiation among working mothers within the Nasyiatul 'Aisyiyah 
community in Takalar Regency. They also provide an empirical reference for 
developing f amily education and counseling programs in similar Muslim 
community organizations, rather than proposing a universally applicable model.  
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INTRODUCTION 

The current demographic shift in Indonesia indicates a significant trend toward an 

aging population. According to data from Statistics Indonesia, the percentage of the elderly 

population continues to rise, marking the country's entry into the aging populat ion phase, 

with the number of older  people projected to reach 63.71 million by 2045 (BPS, 2021). This 

demographic reality is reflected in the dependency ratio, which reached 16.76% in 2021, 

meaning that for every 100 economically active individuals, there are at least 17 elderly 

individuals  to be supported (Sulintang, A., Saragih, et.al , 2024) . This poses a substantial 

challenge for the productive -age group, who frequently find themselves navigating the 

"sandwich generation" phenomenon. In Indonesia, this is a prevalent reality, as approximately 

39.10% of married couples live in multigenerational  households with their parents  (Sudarji, S., 

Panggabean, H., & Marta, 2022) . Driven by economic pressures and cultural values, this issue 

is exacerbated by an inadequately developed social support system for older people, placing 

a heavy burden on families to meet basic needs (Rosemalla, E., & Wahida, 2024) .  

The execution of these dual roles places the sandwich generation in a complex position, 

exposing them to various multidimensional challenges  (Safitri, 2025) . From a sociological 

perspective, role conflict emerges as individuals struggle to allocate limited resources 

between domestic and public obligations. Psychologically, this double burden can trigger 

prolonged stress and emotional exhaustion, particularly fo r women who often serve as 
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primary caregivers and face higher risks of mental health challenges such as anxiety and 

depression (Irawaty, D. K., & Gayatri, 2023) . Research indicates that even individuals in early 

adulthood (ages 20 -30) are stepping into these roles due to family demands  and are 

struggling to balance personal well -being with family responsibilities  (Kautsar, et.al , 2025) . The 

rigorous demands often lead individuals to adjust their personal savings and career 

aspirations, impacting the quality of care provided to both generations (Kussanti, et.al, 2025) . 

Although empirical reality demonstrates this heavy burden, the perspective of Islamic 

education offers a contrasting viewpoint by perceiving this condition as an amanah (divine 

trust) and a form of worship. Islamic scholars emphasize that the concept of th e sandwich 

generation can be transfigured from a "burden" into a positive framework rooted in birrul 

walidain (devotion to parents) and tarbiyah al -aulad (children's education)  (Salamuddin, A., 

Fahrudin, F., & Rahmat, 2024) . Driven by economic pressures and cultural values, this issue is 

exacerbated by an inadequately developed social support system for the elderly, placing a 

heavy burden on families to meet basic needs ( (Kusumaningrum, 2023a) . To navigate these 

pressures, Islamic frameworks such as Maqā ṣid Sharia offer a holistic approach by striving 

for equilibrium across spiritual, intellectual, and material domains, thereby mitigating the dual 

burden by enhancing spiritual values  (hifẓ ad -dīn ) and mental well -being ( hifẓ an -nafs ) 

(Ikhsan, 2025) . 

Nevertheless, a clear research gap remains. While previous studies have extensively 

documented the economic and psychological challenges of the sandwich generation, 

research in Islamic education has remained largely normative -theoretical, focusing primarily 

on textual interpretations. Consequently, there is a scarcity of empirical qualitative studies 

that explore how Islamic educational values are applied in practice as "lived religion" — that 

is, how individuals actively integrate, experience, and interpret religious teachings in their 

everyday caregi ving routines (Nasith, 2023) .  

The phenomenon of the sandwich generation is also evident among working mothers 

who are members of the Nasyiatul 'Aisyiyah association, where many simultaneously fulfill 

professional responsibilities while caring for both their children and aging parents. As an 

Islamic women's organization committed to strengthening family resilience, Islamic 

education, and women's empowerment, Nasyiatul 'Aisyiyah  provides a relevant context for 

examining how Muslim working mothers navigate these multiple roles. Their active 

participation in religious, social, and family life makes them particularly suitable for exploring 

how Islamic educational values are translat ed into everyday caregiving practices and serve 

as practical strategies for balancing dual caregiving responsibilities. Therefore, this study is 

guided by the following research questions: (1) How do working mothers in the sandwich 

generation manage the role conflicts and psychological pressures arising from their dual 

caregiving responsibilities? (2) How are Islamic educat ional values implemented as practical 

coping strategies and "lived religion" in their daily lives?  

METHODS  

This study employed a qualitative approach with a descriptive -analytical research 

design. A qualitative method was chosen because the study aims to explore in depth the lived 

experiences, meanings, and social realities of individuals categorized as the san dwich 

generation, particularly their efforts to balance dual caregiving responsibilities within the 

framework of Islamic educational values. A qualitative descriptive design was therefore used 
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to provide a systematic and contextually grounded account of the phenomenon, while the 

analytical component involved coding, categorizing, and interpreting participants’ accounts 

in relation to the concepts of birrul walidain  and tarbiyah al -aulad  (Villamin, P.et. al, 2025) .  

The data sources in this study were primary and secondary. Primary data were 

obtained from 13 working mothers located in Kabupaten Takalar, South Sulawesi . Informants 

were selected using purposive sampling based on strict criteria: (1) females aged between 30 

to 50 years old, (2) actively working while co -residing with and fully supporting aging parents 

who are no longer employed, (3) having dependent children, and (4) being active members 

of Nasyiatul 'Aisyiyah (a prominent young women's Islamic organization). T he selection of 

Nasyiatul 'Aisyiyah members provides a highly relevant context for exploring how Islamic 

educational values are systematically operationalized in daily life.  

Data collection techniques included interviews, observation, and documentation. To 

capture comprehensive insights into the participants’ role conflicts and coping strategies, 

semi -structured interviews were conducted. The interview procedures involved face -to-face 

sessions at participants' homes or at mutually agreed -upon locations, lasting between 45 and  

90 minutes. A predefined interview guide based on the research questions was utilized, and 

all sessions were audio -recorded with informed consent and transcribed verbatim.  

Furthermore, observation was carried out as a non -participant observer through direct 

home visits. Rather than merely observing general conditions, the observation was strictly 

operationalized to examine specific family interaction patterns and caregiving dynamics. 

The researcher observed the empirical realities of their daily domestic routines, specifically 

focusing on non -verbal interactions during eldercare (e.g., feeding or assisting parents) and 

downward parenting approaches (e.g., communication style with children during stressful 

moments). This operational approach aimed to visually capture the actualization of values 

like sabr  and tarbiyah  within the domestic space. Documentation techniques were u sed  to 

strengthen the findings by drawing on relevant written sources.  

The data were analyzed through an iterative qualitative process involving data 

organization and familiarization, coding of relevant segments, grouping codes into 

categories and themes, presentation of emerging findings, and interpretation and 

verification of identified patterns  (Creswell, J. W., & Poth, 2024) . In the data reduction stage, 

the researcher selected and categorized data relevant to the stud y’s objectives . The 

organized data were then presented in descriptive narrative form to facilitate interpretation 

and understanding of emerging patterns. Finally, conclusions were drawn to identify the 

forms of negotiation, adaptation, and implementation of Islamic educ ational values among 

the sandwich generation.  

To ensure the trustworthiness of the findings, this study employed source triangulation, 

method triangulation, member checking, and an audit trail. Source triangulation was 

conducted by comparing information obtained from different participants and relevan t 

literature, while method triangulation involved comparing data from in -depth interviews, 

home -based observations , and documentation. Member checking was carried out by 

confirming the accuracy of the data and interpretations with participants. An audit trail was 

maintained by documenting the research process, including data collection and analysis 

procedures. These st rategies enhanced the credibility, dependability, and confirmability of 

the findings.  
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RESULT AND DISCUSSION  

RESULT  

Based  on the two main research questions, the empirical findings of this study are 

categorized into three main themes. The first theme elaborates on the reality of role conflict 

experienced by the working mothers. The subsequent two themes address how these 

mot hers manage such pressures by reinterpreting their burden as a divine trust and 

implementing Islamic educational values as a "lived religion" in their daily caregiving routines. 

To ensure transparency in the qualitative data analysis, the thematic categori zation, 

empirical meanings, and related Islamic values are summarized in Table 1 below.  

Table 1. Thematic Matrix of Qualitative Findings  
 

Main Theme  Sub -theme  Empirical Reality & Meaning  
Related 

Islamic Values  
Exemplary Quote  

  
The Reality of 
Role Conflict: 
Navigating the 
Double Burden  

Financial Strain & 
Debt Cycle  

Simultaneous expenses for 
eldercare and childcare 
depleted participants’ 
savings and, in some cases, 
led them to seek loans or 
additional sources of 
income. secondary income.  
  

(Empirical Pre -
condition)  

"To cover both ends, I 
had to take a bank 
loan. Now, almost half 
of my monthly salary 
goes directly to paying 
off that debt." 
(Participant 2)  
  

Scarcity of Time 
& Guilt  

Unpredictable eldercare 
needs disrupted 
participants’ professional 
responsibilities and childcare 
routines, contributing to 
feelings of guilt and limited 
career advancement.  
  

(Empirical Pre -
condition)  

"I am physically 
present at home to 
care for the elderly, but 
emotionally, I feel like I 
am neglecting my 
children." (Participant 
4)  
  

Re -interpreting 
the Burden as 
Amanah 
(Divine Trust)  

Implementation 
of Birrul Walidain  

Participants interpreted the 
financial and physical 
demands of caring for their 
parents as acts of religious 
obedience and potential 
sources of divine blessing.  

Amanah, Birrul 
Walidain, 
Barakah  

"I don't see part of my 
salary going to my 
parents as a loss... I 
believe that taking 
care of them now is a 
direct command from 
Allah." (Participant 7)  
  

Implementation 
of Tarbiyah al -
Aulad  

Participants used every day  
eldercare practices as 
opportunities to model 
empathy, respect, and noble 
character for their children.  

Tarbiyah al -
Aulad, 
Madrasah Ula, 
Akhlak  

"When my children 
watch me feeding their 
grandfather patiently 
every evening... I am 
teaching them 
empathy and akhlak 
through direct action..." 
(Participant 8)  
  

Islamic values 
as perceived 
spiritual 
coping 
resources  

Ikhlas  as 
expectation 
management  

Participants described 
sincerity as helping them 
reduce dependence on 
appreciation or reciprocal 
treatment from family 
members.  

Ikhlas 
(Sincerity)  

"Ikhlas means I do this 
for Allah alone. 
Whether they 
appreciate it or not, 
my reward is securely 
kept with Him." 
(Participant 9)  
  

Sabr  as 
Emotional 
Regulation  

Participants used patience 
to pause, regulate emotional 
reactions, and prevent 
caregiving -related 
frustration from affecting 

Sabr 
(Patience)  

"Now, sabr acts as my 
emotional firewall. I 
take a deep breath, 
separate the issues, 
and remind myself that 
my children are 
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Main Theme  Sub -theme  Empirical Reality & Meaning  
Related 

Islamic Values  
Exemplary Quote  

  
their interactions with their 
children.  

observing..." 
(Participant 10)  
  

Tawakkul  as a 
response to 
economic anxiety  

After undertaking practical 
efforts ( ikhtiar ), participants 
relied on their belief in divine 
sustenance to manage 
uncertainty and financial 
anxiety.  

Tawakkul 
(Reliance), Rizq 
(Sustenance)  

"Tawakkul means 
believing that if Allah 
commands me to care 
for my parents and 
children, He will 
provide the means." 
(Participant 11)  
  

Syukr  as cognitive 
reframing  

Participants redirected their 
attention from exhaustion 
and scarcity toward the 
perceived privilege, 
meaning, and affection 
associated with caring for 
two generations.   

Syukr 
(Gratitude)  

"Syukr helps me focus 
on the abundance of 
love in my house, 
rather than the 
scarcity of my energy." 
(Participant 12)  
  

 
1. The Reality of Role Conflict: Navigating the Double Burden   

The first theme captures the complex daily struggles, economic pressures, and 

psychological conditions experienced by the participants. The interview data reveal that all 

participants experience significant role conflict, as they must divide their limited resources 

financially, temporally, and physically between the demanding expectations of the modern 

workforce, the developmental needs of their children, and the declining health of their aging 

parents. To systematically present these findings, the empirica l reality of their burden is 

divided into three critical dimensions: economic strain, time -management conflict, and 

psychological exhaustion.  

Financial strain emerged as one of the most prominent challenges. Participants 

reported that being the "sandwich" means their income is simultaneously pulled in two 

opposite directions: upward to support their parents' healthcare and daily needs, and 

downw ard to secure their children’s education and future. The absence of a robust 

institutional social security system for the elderly forces these women to rely heavily on out -

of-pocket expenses. This financial tightrope often forces participants to deplete th eir 

emergency funds to survive sudden crises. Participant 1, a 42 -year -old administrative staff 

member, described this constant anxiety of having no financial safety net:  

"Financially, it is a constant juggling act with no safety net. Just last month, I had 

to pay my eldest son's school admission fees, and in the exact same week, my 

father had a severe heart complication and had to be hospitalized. I had to empty 

the emerge ncy savings I was trying to build for my own family. There is literally 

nothing left to save for my own retirement." —  (Participant 1, 42 years old, 

Administrative Staff)  

When savings are insufficient, the dual financial burden frequently traps participants in 

a cycle of debt. They are forced to borrow money just to cover basic household  and medical 

needs . Participant 2, a 38 -year -old civil servant, highlighted how her fixed income struggles 

to meet the rising costs of caring for both ends of the generational spectrum:  

"My salary is fixed, but the expenses keep growing every month. My mother needs 

adult diapers and routine physiotherapy that BPJS [national health insurance] 

https://doi.org/10.30983/educative.v11i1.11327
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doesn't fully cover. At the same time, my twins need formula milk and daycare fees. 

To cover both ends, I had to take a bank loan. Now, almost half of my monthly 

salary goes directly to paying off that debt. It feels like I am working just to pay off 

arrea rs." —  (Participant 2, 38 years old, Civil Servant)  

This harsh economic reality forces many participants to seek secondary sources of 

income, which directly exacerbates their physical fatigue and reduces the time they have at 

home. Participant 3, a 35 -year -old private sector employee, shared her experience of 

sacrificing rest to take on extra work :  

"One salary is simply not enough to feed three generations under one roof. After I 

finish my regular shift at the office, I manage an online shop and pack orders until 

midnight. If I don't take on this side hustle, I have to choose between buying my 

mother 's hypertension medicine or paying for my kids' school activities. I sacrifice 

my sleep so I don't ever have to make that choice."  —  (Participant 3, 35 years old, 

Private Sector Employee)  

Role Conflict and the Scarcity of Time : Beyond financial issues, the struggle to allocate 

time between public (career) and domestic (caregiving) demands creates severe role 

conflict. Participants expressed that caregiving for aging parents is often highly 

unpredictable; sudden illnesses or emer gencies frequently disrupt their professional 

responsibilities and carefully planned parenting routines.  Participant 4, a 39 -year -old 

corporate employee, highlighted the intense friction between maintaining a professional 

standard at the workplace and fulfilling her domestic duties, which often results in a profound 

sense of guilt:  

"The hardest part is the unpredictability. I can be in the middle of an important 

meeting at the office  when I get a call that my mother ha s fallen  at home. I have 

to drop everything. But at the same time, I feel guilty for not being able to a ttend 

my daughter's school event that afternoon. I am physically present at home to care 

for the elderly, but emotionally, I feel like I am neglecting my children."  —  

(Participant 4, 39 years old, Corporate Employee)  

This role conflict does not only occur between the workplace and the home; it also 

manifests intensely within the domestic space. Participants reported a constant "tug -of-war" 

for their attention between their young children and their dependent parents. Pa rticipant 5, 

a 34 -year -old retail supervisor, described the emotional turmoil of having to divide her time 

at home:  

"When I get home from work at 6 PM, I am immediately torn. My toddler is crying 

for my attention, wanting to play, but my bedridden father needs to be fed and 

cleaned right away. I cannot physically do both at the exact same time. I often end 

up rushing th rough my father's meals so I can attend to my kids, and then I feel like 

a terrible, impatient daughter. There is never enough time to give both of them the 

quality care they deserve."  —  (Participant 5, 34 years old, Retail Supervisor)  

Furthermore, the chronic scarcity of time forces many of these mothers to deliberately 

stall their professional growth. The rigid time commitment required for dual caregiving leaves 

no room for career advancement. Participant 6, a 41-year -old mid -level manager, shared how 

she had to sacrifice a significant career milestone to fulfill her family obligations:  

https://doi.org/10.30983/educative.v11i1.11327
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"I was offered a promotion to a regional director position last year, but I had to turn 

it down. The new role required frequent out -of -town travel. There is no way I can 

leave my mother, who suffers from early -stage dementia, while also managing my 

three c hildren and the household. My career has completely stagnated because 

my time is essentially chained to my family's immediate needs."  —  (Participant 6, 

41 years old, Mid -level Manager)  

The findings highlight the profound empirical burdens experienced by sandwich 

generation mothers, characterized by severe financial strain, time -management conflicts, 

and psychological exhaustion. Economically, the absence of institutional social security 

forces participants to absorb competing intergenerational costs, frequently leading to 

depleted savings, debt accumulation, and the ne ed to pursue secondary employment. 

Furthermore, acute role conflict arises from a chronic scarcity of time, as unpredictable 

eldercare demands continuously disrupt professional obligations and child -rearing routines. 

This relentless domestic "tug -of-war" generates sign ificant psychological guilt and physical 

fatigue, ultimately compelling these women to sacrifice their career advancement in order 

to sustain their demanding dual caregiving responsibilities.  

2. Re -interpreting the Burden as Amanah (Divine Trust)  

Despite the heavy empirical burden, the findings indicate a distinct cognitive and 

spiritual shift among the participants. When faced with the pressures of the sandwich 

generation, participants do not frame their situation as a permanent "trap" or merely a  

cultural obligation. Instead, they actively reinterpret their dual roles as an amanah  (divine 

trust) from Allah.  In i mplement ing  Birrul Walidain  when  caring for their aging parents, 

participants emphasized that their actions are a direct manifestation of religious obedience 

rather than a transactional duty. They view the financial and physical sacrifices made for 

their parents as a pathway to spiritual  reward. This cognitive reframing is evident in how 

participants perceive their financial contributions. Rather than viewing the money spent on 

elderly care as a depletion of their own wealth, they see it as an invitation for divine blessing 

(barakah). Par ticipant 7, a 40 -year -old high school teacher, explained:  

"I don't see part of my salary going to my parents as a loss. It is birrul walidain. I 

believe that taking care of them now is a direct command from Allah. Every time I 

pay for my father's hospital bills, I notice that Allah opens other doors of sustenance  

(rizq) for my own family in unexpected ways."  —  (Participant 7, 40 years old, High 

School Teacher)  

Beyond financial sacrifices, the intense physical labor of caregiving is also reinterpreted 

as a profound form of worship. Participant 8, a 36 -year -old clinic staff member, described 

how religious conviction transforms exhausting physical tasks into acts of devotion:  

 "Bathing my bedridden mother and cleaning her soiled clothes after a long shift at 

work is physically draining. But I always remind myself that when I was a helpless 

baby, she cleaned me without disgust. This physical exhaustion is my ticket to 

Jannah (hea ven). I am not just nursing an old woman; I am seeking the Ridha 

(pleasure) of Allah ." —  (Participant 8, 36 years old, Clinic Staff)  

The Implementation of Tarbiyah al -Aulad . Concurrently, the participants viewed the 

upbringing of their children as an uncompromisable duty. Interestingly, the data revealed that 

participants use their caregiving of their parents as a direct method of tarbiyah (education 

https://doi.org/10.30983/educative.v11i1.11327
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and character building) for their children. By modeling respect and care for the grandparents, 

the mothers implicitly teach their children Islamic character values. Participant 9, a 33 -year -

old freelance writer, emphasized that living in a multi -generational household provides a "real -

life classroom" for her children's moral development:  

"I rarely have the energy to sit down and teach my kids theoretical Islamic studies 

after work. But when my children watch me feeding their grandfather patiently 

every evening, or holding his hand when he is in pain, that is their real classroom. I 

am teac hing them empathy and akhlak (noble character) through direct action, 

not just words."  —  (Participant 9, 33 years old, Freelance Writer)  

The findings demonstrate that participants cognitively reframe the burdens of the 

sandwich generation by conceptualizing their dual caregiving roles as an amanah  (divine 

trust). Through the lens of birrul walidain , the financial and physical sacrifices of eldercare 

are transcended, not viewed as resource depletion, but as profound acts of religious 

obedience that invite divine blessings ( barakah ). Simultaneously, this devotion integrates 

with tarbiyah al -aulad , as participants utilize their filial duties as an experiential pedagogical 

framework to model empathy and Islamic moral values ( akhlak ) for their children. Ultimately, 

these intersecting obligations are transformed from socio -economic hardships into spiritually 

rewarding, holistic endeavors that fulfill both intergenerational and religious mandates.  

3. Manifestation of Islamic Values as Spiritual Coping Mechanisms  

To navigate the profound psychological and social pressures inherent in their dual 

caregiving roles, the participants demonstrated resilience that extends beyond conventional 

psychological frameworks. Instead, they systematically operationalize specific Islamic 

educational values , transforming theoretical religious doctrines into highly functional, 

everyday spiritual coping mechanisms. This transition from passive belief to practical 

application represents a profound manifestation of "lived religion" that buffers against 

chronic ca regiving fatigue through four primary strategies:  

a.  Sincerity ( Ikhlas ) as Expectation Management  

Sincerity (Ikhlas) as Expectation Management : Participants apply ikhlas  by deliberately 

detaching their actions from the expectation of human gratitude or reciprocal return. By 

doing everything purely for the sake of Allah, the emotional burden of feeling "unappreciated" 

is significantly minimized. Participant 10, a 38 -year -old nurse, explained how this mindset 

prevents emotional burnout:  

 "Sometimes my elderly mother complains about the food despite everything I do, 

and my kids can be demanding. If I expect them to keep say ing thank you, I will go 

crazy. Ikhlas means I do this for Allah alone. Whether they appreciate it or not, my 

reward is securely kept with Him. That mindset instantly removes the heaviness in 

my chest." —  (Participant 10, 38 years old, Nurse)  

This narrative illustrates that ikhlas  is not merely passive religious dogma, but an active 

mechanism of emotion regulation. By shifting the source of validation from human reciprocity 

to divine assurance, the participant neutralizes the psychological fatigue of unreciprocated 

caregiving. This  process transforms chronic role strain into long -term emotional and spiritual 

resilience.  
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b. Patience (Sabr) as Emotional Regulation and Madrasah Ula  

Managing the demanding behavior of elderly parents while simultaneously caring for 

young children requires high -level emotional regulation. Sabr was consistently cited as the 

practical tool for paus ing , reflect ing , and prevent ing  emotional outbursts. Crucially, by 

actively demonstrating emotional restraint ( sabr ), these working mothers embody their role 

as the madrasah ula (the first school) for their children, teaching them that Islamic character 

is built during moments of hardship. Participant 1 1, a 39-year -old administrative staff member, 

illustrated how actively practicing patience prevents her from taking her exhaustion out on 

her children:  

"There are moments when my father stubbornly refuses to take his medication and 

yells at me. Before I learned to truly practice sabr, I would carry that anger into the 

living room and snap at my children. Now, sabr  acts as my emotional firewall. I take 

a deep breath, separate the issues, and remind myself that my children are 

observing my reactions." —  (Participant 1 1, 39-year -old, Administrative Staff)  

This account demonstrates that sabr  transcends passive endurance, functioning 

instead as an active mechanism for affect regulation and emotional compartmentalization. 

By using spiritual mindfulness as an 'emotional firewall,' the participant disrupts the contagion 

of stress within the house hold. This deliberate restraint operationalizes the concept of 

madrasah ula , as the mother transforms acute intergenerational friction into experiential 

pedagogy, modeling resilience to instill core Islamic virtues ( akhlak ) in her children.  

c.  Reliance on God (Tawakkul) as Relief from Economic Anxiety  

Participants exhibited strong tawakkul to combat chronic anxiety regarding the future, 

firmly believing in the concept of rizq (divine sustenance). Participant 12, a 40 -year -old civil 

servant, recounted how this belief system carried her through a financial crisis:  

"There was a month when we had zero balance. My father suddenly had to 

undergo surgery, and I had to pay my children's school fees. I did my part by 

applying for an office cooperative loan, but I surrendered the rest to Allah. 

Tawakkul means believing that  if Allah commands me to care for my parents and 

children, He will provide the means. Miraculously, a distant relative suddenly paid 

off an old debt to us."  —  (Participant 12, 40 years old, Civil Servant) . 

This narrative suggests that tawakkul  operates not as passive fatalism, but as an 

active, dual -process coping strategy. By combining practical problem -solving such as 

securing a loan with spiritual surrender, the participant attempts to transfer the 

uncontrollable aspects of economic hardship  to divine authority. Consequently, tawakkul  

appears to serve as a crucial psychological buffer, helping to mitigate severe financial 

anxiety and facilitating sustained resilience amid economic vulnerability.  

d. Gratitude (Syukr) as Cognitive Reframing  

Instead of focusing on the fatigue, participants actively reframe their mindset through 

syukr. It shifts the individual's perspective from viewing the dual caregiving roles as a burden 

to seeing them as a privilege.  Participant 1 3, a 41 -year -old HR Manager, explained how 

counting her blessings radically reshapes her perception:  

"Instead of focusing on how exhausted I am, I look around my house and say 

Alhamdulillah. I have friends who are orphans and miss their parents dearly, or 
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couples who are spending hundreds of millions trying to have children. I am blessed 

to have both generations under my roof. Syukr helps me focus on the abundance 

of love in my house, rather than the scarcity of my energy."  —  (Participant 1 3, 41 

years old, HR Management ). 

This account illustrates how syukr  can function as an active mechanism for cognitive 

reframing. By redirecting her focus from a deficit mindset (the scarcity of physical energy) 

toward emotional assets (the abundance of familial love), the participant appears to alter 

her psychological exp erience. This deliberate practice of gratitude helps mitigate the risk of 

the dual caregiving role being internalized as a source of chronic deprivation, instead 

facilitating a sense of meaning and psychological well -being.  

DISCUSSION  

1. Interpretation of the Main Findings  

a.  Role Conflict and Structural Vulnerability  

The findings show that working mothers in the sandwich generation experienced 

interconnected financial, temporal, emotional, and occupational pressures. 

Simultaneous expenditure on children and aging parents reduced savings, encouraged 

debt or additional e mployment, and limited participants’ opportunities for rest and 

career advancement. These experiences are consistent with evidence that sandwich -

generation caregivers report greater financial and emotional difficulties, role overload, 

and employment restri ctions than caregivers responsible for only one generation  (Lei, 

L., Leggett, A. N., & Maust, 2023) . Indonesian studies similarly identify divided attention, 

financial insecurity, physical exhaustion, and difficulties balancing employment and 

family responsibilities among sandwich -generation women  (Irawaty, D. K., & Gayatri, 

2023) . Therefore, the participants’ distress should not be interpreted solely as an 

individual inability to manage time, but as a response to competing caregiving 

demands and limited structural support.  

 
b. Reinterpreting Caregiving as Amanah  

Despite these pressures, participants interpreted caregiving as an amanah  

expressed through birrul walidain  and tarbiyah al -aulad . This meaning -making process 

did not eliminate material hardship but enabled participants to locate their sacrifices 

within a religious and moral framework. A recent concept analysis similarly found that 

Muslim family caregiving is understood as both a re ligious obligation and a potential 

source of divine reward, hope, and meaning, while simultaneously remaining physically 

and emotionally demanding  (Setyawati, et.al, 2024) . The present study extends this 

finding by showing how amanah  was applied to daily financial decisions, physical 

eldercare, and the moral education of children. Similarly , it explains that Islamic 

interpretations of the sandwich generation emphasize the simultaneous responsibility 

to honour  and care for aging parents while continuing to nurture and educate children. 

The study also underlines the importance of moderation, self -care, and support from 

family and community in fulfilling these responsibilities (Kusumaningrum, 2023b) . More 

broadly, (Rahiem, M. D. H.,et. al , 2025)  argue that Islamic educational values become 

a form of lived religion  when they are translated into repeated family routines and 

everyday practices of character formation. The present study extends these insights 

by showing empirically how amanah  guided participants’ daily financial decisions and 
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physical eldercare, while caregiving practices simultaneously functioned as tarbiyah bil 

qudwah , through which children observed empathy, patience, responsibility, and birrul 

walidain . 

 
c.  Islamic Values as Coping and Emotion -Regulation Resources  

Participants described ikhlas , sabr , tawakkul , and syukr  as perceived spiritual 

resources for managing caregiving pressures. Ikhlas  helped reduce dependence on 

interpersonal appreciation, sabr  supported emotional restraint, tawakkul  helped 

participants tolerate uncertainty after practical efforts, and syukr  redirected attention 

toward the meaning and affection present in family life. These practices should not be 

interpreted as automatically preventing burnout. A recent meta -analysis found that the 

effects of religious coping on psychological outcomes vary with the form of coping and 

the individual’s circumstances; religious coping is more effective when combined with 

emotion regulation, positive reframing, social support, and practical problem -solving  

(Cheng, C., & Ying, 2023) . Research in the Indonesian Muslim context also found that 

Islamic religious coping was associated with fewer emotion -regulation difficulties. 

However, the study emphasized an indirect rather than automatic effect of religious 

coping on behavioral outcomes (Hafizah, N., & Uyun, 2023) . In the present study, 

Islamic values are thus understood as complementary meaning -making and emotion -

regulation resources rather than substitutes for material, interpersonal, psychological, 

or institutional support.  

 

2.  Comparison with Previous Studies  

The financial pressure, time scarcity, emotional fatigue, and work –family conflict 

found in this study are consistent with previous sandwich -generation research  (Lei, L., 

Leggett, A. N., & Maust, 2023) , which found that caregivers supporting both older adults 

and children experienced greater role overload and caregiving -related financial and 

emotional difficulties. In Indonesia,  (Irawaty, D. K., & Gayatri, 2023)  similarly reported that 

women faced physical exhaustion, psychological pressure, and difficulties maintaining 

employment while supporting two generations. A recent scoping review also identified 

working hours, workplace flexibility, partner support, and th e ability to adapt to changing 

demands as important factors in work –family conflict among sandwiched caregivers 

(Honda, A. et.al, 2025) . 

The present study expands this literature by demonstrating that participants did not 

experience caregiving solely as a burden or a source of role conflict. They also 

interpreted it through Islamic educational concepts enacted in everyday family life. This 

supports research showing that Islamic values can serve as practical foundations for 

family decisions, interactions, moral conduct, and intergenerational education rather 

than remaining abstract doctrines (Syamsuni, H. R. et al, 2025) . However, religious 

meaning -making must be interpreted critically. It may help participants regulate 

emotions and preserve meaning, but it cannot replace income protection, equitable 

family participation, professional psychological assistance, or formal car egiving support. 

The mixed findings regarding religious coping also indicate that faith -based strategies 

should complement , rather than substitute for , other adaptive resources    (Cheng, C., & 

Ying, 2023) . 

 

https://doi.org/10.30983/educative.v11i1.11327


 

Imel Putri Dewita  et al.  
The Role Dynamics … 

Jurnal Educative: Journal of Educational Studies  
Vol. 11. No. 1 Edition June 202 6 

 

      10.30983/educative.v11i1.11327    42  | Page  

3. Theoretical Contributions  

The first theoretical contribution is the conceptualization of Islamic educational values 

as lived religion . Participants enacted religious teachings through ordinary practices 

such as paying parents’ medical expenses, controlling anger, assisting elderly family 

members, and modeling care for children. Recent scholarship on Indonesian Muslim 

families similarly argues that religion is lived through repeated family routines and daily 

interactions rather than confined to formal worship or verbal instruction (Rahiem, M. D. 

H. et,al., 2025; Syamsuni, H. R. et al, 2025) .  

Second, the study positions the family as an informal moral curriculum. Children 

observed compassion, patience, responsibility, and respect through their mothers’ 

treatment of aging parents. Caregiving consequently became an embodied form of 

tarbiyah bil qudwah , in which moral education occurred through example. The study 

therefore integrates caregiver -stress perspectives with Islamic meaning -making: 

structural pressures explain the source of participants’ difficulties, while Islamic values 

explain how those dif ficulties were interpreted and negotiated. This integration does not 

suggest that spirituality removes caregiver burden; rather, it shows that structural stress 

and religious meaning coexist in shaping caregiving experiences. Research on Muslim 

family care giving likewise identifies both positive meanings  such as hope and spiritual 

reward  and negative consequences, including disruption and exhaustion (Setyawati, 

et.al, 2024) . Islamic faith may provide cognitive, emotional, and spiritual resources 

through which individuals give meaning to stressful experiences and attempt to maintain 

psychological balance (Şentürk, F. K., & Isikan, 2024) .  

In conclusion, this study contributes theoretically by demonstrating that Islamic 

educational values operate as a form of lived religion  within everyday intergenerational 

caregiving. The family functions not only as a site of care but also as an informal moral 

curriculum, where children learn compassion, patience, responsibility, and respect 

through tarbiyah bil qudwah . By integrating caregiver -stress perspective s with Islamic 

meaning -making, the study shows that structural pressures and religious interpretations 

coexist in shaping participants’ experiences. Islamic values may provide meaning, hope, 

and emotional resources, but they do not eliminate the financial,  physical, and 

psychological burdens of caregiving.  

 

4.   Practical and Pedagogical Implications  

The findings support the development of culturally responsive counseling for Muslim 

families. Counselors may incorporate concepts such as amanah , sabr , ikhlas , tawakkul , 

and syukr , while also validating exhaustion, anger, financial anxiety, and the need for 

assistance. Religious values should not be used to pressure mothers into silently 

accepting unequal caregiving arrangements. Because religious coping alone does not 

consistently  predict lower psychological distress, faith -sensitive counseling should be 

combined with emotional -regulation training, problem -solving, social -support 

mobilization, and referral to professional services when necessary (Cheng, C., & Ying, 

2023) . 

Islamic family  education programs should also present birrul walidain  as a shared 

family responsibility that involv es  husbands, siblings, children, and extended family 

members. Organizations such as Nasyiatul ‘Aisyiyah could provide caregiver -support 

groups, financial education, respite -care networks, family counseling, and health -service 
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referrals. At the institutional level, flexible working hours, caregiver leave, flexible work 

locations, emotional support, and access to caregiving information are among the 

workplace provisions identified as important for employed caregivers (Honda, A. et.al, 

2025) . Thus, spiritual and educational interventions should be implemented alongside 

workplace and social -policy support.  

 

5. Limitations and Future Research  

This study is limited by its qualitative descriptive design, purposive selection of 13 

working mothers, and focus on members of one Islamic women’s organization in Takalar 

Regency. Their organizational involvement may have influenced their religious 

knowle dge and the language used to interpret caregiving. The findings provide 

contextual depth but should not be generalized to all Muslim working mothers. 

Qualitative descriptive research is intended to produce a detailed, contextually 

grounded account rather t han a statistical representation of a wider population  

(Villamin, P., et.al. 2025b) . Self -reported accounts may also contain socially desirable 

descriptions of patience, sincerity, and filial devotion. Future studies should involve 

fathers, spouses, elderly parents, unmarried caregivers, participants from different 

socioeconomic groups, and women outside religious organizations. Comparative and 

longitudinal research is also needed to examine how caregiving pressures and religious 

meaning -making change over time.  

CONCLUSION  

This study concludes that while the sandwich generation experiences significant 

structural vulnerabilities and role conflicts, Muslim working mothers draw upon Islamic 

spirituality as a meaningful resource to help them manage caregiver stress and navigate 

competing caregiving responsibilities. Through cognitive reconstruction, participants 

reframe their dual caregiving burden as a divine trust ( Amanah ), allowing them to interpret 

domestic challenges as part of their spiritual commitment through Birrul Walidain  and 

Tarbiyah al -Aulad . Theoretically, this study contributes to the sociology of family and 

caregiving by providing qualitative insights into how Islamic coping mechanisms may 

function as active meaning -making and emotion -regulation strategies that shape 

caregivers’ experience s, rather than merely reflecting passive acceptance or fatalism. 

Pedagogically, the findings highlight the role of Tarbiyah al -Aulad  as a form of family -based 

moral education, in which caregiving practices provide a context for transmitting ethical 

values, responsibility, compassion, and the formation of religious character across 

generations. However, this study is limited by its qual itative design and the specific 

experiences of the participants, which may not fully capture the diverse realities of Muslim 

working mothers across different social, cultural, and economic contexts. Future research 

could expand these findings through comparative studies across different communities, 

longitudinal approaches examining changes in caregiving experiences over time, or studies 

involving larger and more diverse participant groups. Practicall y, these findings suggest that 

support for the sandwich generation in Muslim -majority contexts should incorporate culturally 

relevant faith -based counseling and spiritual resources alongside broader structural 

interventions, such as workplace flexibility, social support systems, and caregiving policies, 

recognizing that spiritual resilience can support caregivers but cannot replace the need for 

adequate social and institutional support.  
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